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The largest business in the world!

WORK IN A HOTEL

Are Y0U...?

v an excellent communicator?

v organised and reliable?

v well-presented and excellent
with customers?

Do YOU enjoy...?
v/ working in a sociable s

environment? ’
v working as a team?

...then this COULD BE YOU!

tearn another LAHGUAGE
a5 a sign of respect to
- visitors from ahroad




How?
Think about:

v Learning and studying on the job
through schemes within a Lifelong
Learning Programme

v Following a Diploma course or degree
in hospitality

v Working part-time in a hotel in the UK
or abroad to gain experience

v Learning as many languages as you
can!

Think Languages:

“Speaking a foreign language is becoming
more of a desired skill in business and is
especially beneficial in hospitality, leisure
and tourism. A career in the hospitality
industry is guaranteed to take you places
to meet an incredible mix of people from all
over the world.”

- Simon Bull, Director of Marketing and
Communications, Institute of Hospitality

Want to know more?
Check these out:

Advice on study, training and working in the

hospitality industry —

Check out the Careers Wales website for roles

such as: Hotel Concierge, Hotel Manager, Room

Attendant or Hotel Receptionist.

* hitps://careerswales.gov.wales/
job-information/#H

e www.prospects.ac.uk/job-profiles/browse-
sector/hospitality-and-events-management

Advice on the next step -
* WWW.UCas.com
e Www.careerswales.com

Advice on languages —

e www.routesintolanguagescymru.co.uk/

o www.whystudylanguages.ac.uk

e Www.europa.eu/languages

o www.hwhb.gov.wales/curriculum-for-wales/
languages-literacy-and-communication

« www.porth.ac.uk/en/collection/botwm-y-byd

* hitps://wales.britishcouncil.org/en
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